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Hello and welcome to our Newsletter.

We hope you enjoy reading about all the activities we have been upto and
Entertainers who have visited us over the last few months.

Many thanks
All staff at Nightingales

Trip into Sheffield Town Centre

We anjoyed a bus ride into Sheffield Town Centre and had a good explore
sightseeing. We visited the Cathedral, the Millenium Gallery and the
Crucible followed by some lovely lunch and a cheeky Ice Cream.




Day Trip to Cleethorpes with Lunch at Papas
Fish Shop and Arcade fun

Today was our annual trip to Cleethorpes and we had a
wonderful day luckily the weather wasn’t too hot. We enjoyed
fish and chips, ice cream, arcades, hook a duck and we even
braved the big wheel.




Karaoke Fun

We all love having a sing song and it’s even more fun when the Karaoke Machine
comes out, we all took it in turns to sing and had a really great afternoon.

Church Service with Reverend Tim

Reverend Tim from Ecclesfield Church visits us for our monthly Service and Holy
Communion. We usually sing along to some Hymns and then Reverend Tim will deliver
Holy Communion to anyone who wants to partake.




Variety of Games

We have lots of Games to occupy us and it can sometimes get very competitive

©

The most popular games we play are Pop up Pirate, Quoits, Ring Toss, Jenga,
Dominoes, Giant Cards, Parachute, Carpet Bowling, Target, Darts and many many
more.




Trip to the Local Park and Café

We are very lucky to have the beautiful Ecclesfield Park on our door step and the newly
opened Greggs just around the corner

Summer Themed Party

Earlier in the month we had a trip to Cleethorpes but unfortunately we couldn’t take
everyone so we brought the beach to Nightingales.
We had Paddling Pools to dip our toes in, played Hook a Duck and even made some
sand castles with our Bucket and Spade.
We finished the day off with Fish and Chips




/ Nightingale News \

Tickets will be going on sale for our Christmas Party very soon — this will take place on
11th December 4pm till 6.30pm. We also have a Panto booked for 14" December and
various other activities throughout December (keep an eye on our activity board for
more info).

We also would like to inform you that we will be having a Kitchen Refit which is due to
commence from 9™ November, we estimate this will take approximately 2 weeks and
aim to keep any disruption to a minimum. If you have any questions or queries

anrding this, please do not hesitate to ask. /

Concerns / Complaints

Please may we take this opportunity to remind you of the procedure if you have any
concerns/complaints or compliments you wish to bring to our attention. We are aware that
we cannot always get everything right so please do not feel unable to bring any worries or
ideas for improvement to our attention.

Any matter you wish to discuss can be brought to either the Deputy Manager, Linzi
Waddingham or Myself, Julie Wright Manager. We will endeavour to resolve any matter
brought to our attention.

Concerns can be verbal or written, formal or informal. If you do raise a complaint or concern
and are not happy with the way it is dealt with then you can escalate your issue to the owner
Mr Oshi Weissbraun. 220 The Vale, London, NW11 8SR

If this is not acceptable Sheffield social services can be contacted at Social Services Feedback,
Freepost, NEA 5527, Corporate Mill Facility, Town Hall, Pinestone Street, S1 277

CQC at Care Quality Commission, Citygate, Gallowgate, NE1 4PA can also take complaints or
concerns.

The complaints procedure and contact details can be found in the front foyer on the wall
with all addresses / contacts.

We are here to try to ensure both our residents and relatives have a positive experience and

are happy but sometimes do need your help with ideas for improvement so do not take any
criticism negatively but instead use it as a learning tool to get things right.




