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Hello and welcome to our latest Newsletter.

Can you believe we are already half way through the year, we hope you enjoy
reading what we have been getting up to over the last few months.

Many thanks
All staff at Nightingales

Meadowhall Shopping Trip

Who doesn’t enjoy a look round the shops and a spot of Lunch @

We decided to have a lovely day out at our local Shopping Centre — Meadowhall,
everything you could need all under one roof.

We enjoyed a lovely look around the shops, had abit of fun trying on some clothes and
then enjoyed a well deserved stop for Lunch and a drink.




Ecclesfield Park Trips

With us having some beautiful weather we made the most of enjoying some
trips to our local Park.

Ecclesfield Park is ideal as it is lovely a flat for us to enjoy a walk around, lots of
people walking their dogs and children running around the Play Area.

Of course, we can’t go to the Park without a cheeky go on the slide




Quiz Time

Here is a Summer Themed Wordsearch to enjoy whilst you put your feet
up and enjoy a cuppa
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Summer Word Sea
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BARBECUE JuLy SUMMER
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GOOD LUCK! ©)




Biscuit Decorating

We love getting creative and making / decorating buns and biscuits, this is even more enjoyable
because we get to eat them all after with a lovely cuppa tea

Crucible Theatre

Every month we get to enjoy a visit to the Sheffield Crucible Theatre for the Tea Dance.
We get to meet some lovely people, have a dance and devour their amazing selection of Buns
along with a lovely cuppa.




Arcade fun

We are very lucky here at Nightingales to have our own Arcade, stocked with One
Arm Bandits and Penny Pushers.

We love visiting the Arcade and often talk about childhood memaories of the
seaside.

Sunny Days in the Garden

We have been so lucky this year to have some beautiful sunshine which means we get to
spend time in our lovely Garden.
We have lots of seating areas and a beautiful Gazebo for when we need a bit of shade,
nothing beats being sat in the garden with an ice-cold lolly.




Visiting Singers

Every Tuesday and Friday we are very lucky to have singers / entertainers visit us, we
all enjoy a good sing-a-long and dance to some of the old classics.
Please keep an eye on our notice board for up and coming entertainers as we would
love for you to join us.

Rotherham Superbow(

Rotherham Superbowl is a great place to visit for a bit of Tenpin Bowling and Arcade fun,
we did get a bit competitive but had a brilliant time followed by a spot of Lunch.

“It’s not the wining it’s the taking part that counts”




-

-

Nightingale News

Keep an eye out on our Facebook page “Nightingale Care Home Sheffield” where we add weekly

photos and updates.

We understand how warm it has been in the building over the last few weeks, we have purchased
extra fans to place around the home and stocked up the fridge in the Reception with cold Water and
Soft Drinks — please help yourself when visiting. We are looking into getting Air Conditioning installed

in the Lounges which will also come in handy for the colder months too.
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Concerns / Complaints

Please may we take this opportunity to remind you of the procedure if you have any

concerns/complaints or compliments you wish to bring to our attention. We are aware that we

cannot always get everything right so please do not feel unable to bring any worries or ideas
for improvement to our attention.

Any matter you wish to discuss can be brought to either the Deputy Manager, Linzi
Waddingham or Myself, Julie Wright Manager. We will endeavour to resolve any matter
brought to our attention.

Concerns can be verbal or written, formal or informal. If you do raise a complaint or concern
and are not happy with the way it is dealt with then you can escalate your issue to the owner
Mr Oshi Weissbraun. 220 The Vale, London, NW11 8SR

If this is not acceptable Sheffield social services can be contacted at Social Services Feedback,
Freepost, NEA 5527, Corporate Mill Facility, Town Hall, Pinestone Street, S1 277

CQC at Care Quality Commission, Citygate, Gallowgate, NE1 4PA can also take complaints or
concerns.

The complaints procedure and contact details can be found in the front foyer on the wall with
all addresses / contacts.

We are here to try to ensure both our residents and relatives have a positive experience and
are happy but sometimes do need your help with ideas for improvement so do not take any
criticism negatively but instead use it as a learning tool to get things right.




